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Note
If you are updating from a previous version of ICRIS then you need to make

sure you are on at least ICRIS 16.4.0. If you are not on at least this version the
installation will fail.

1. Updating ICIRS from download from Valspar Support Website

1. Download ICRIS 17.X.X from the Valspar support website
2. Once downloaded copy the installer to the website

AP Type here to search

3. Run the installer, click next on the first screen

*§ ICRIS Setup x

Welcome to the Prerequisites
Setup Wizard

The setup has determined that some of the prerequisites
needed to run ICRIS are missing. This wizard will assist you
in getting and installing those prerequisites. Click "Next" to
continue or "Cancel" to exit the Setup Wizard.

< Back | Next > | | Cancel




4. On the next screen make sure that all the options shown below are ticked and click next to

continue
*§ ICRIS Setup X
4
Prerequisites
Select which prerequisites will be installed ’
>
Name Required Found
2] Tnctal]
SQL Server Express LocalDB x64 16.0.10... Install
[1Visual C++ Redistributable for Visual Studio x64 14.44.3... Install

[vIVisual C++ Redistributable for Visual Studio x86 14.44.3... vi4.4... Install

Advanced Installer
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5. Click on the next button to install SQL server

1B Microsoft SQL Server 2022 LocalDB X

Welcome to the Installation Wizard for SQL Server
2022 LocalDB

Setup helps you install, modify or remove SQL Server 2022 LocalDB . To
continue, click Next.

WARNING: This program is protected by copyright law and international
treaties.

< Back I | Next = | I Cancel




6. Click on the “I accept the terms in the licence agreement” and click next

ﬁ Microsoft SQL Server 2022 LocalDB

License Agreement

Please read the following license agreement carefully.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER 2022 LOCALDB

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them. They
apply to the software named above, which includes the media on which you

received it, if any. The terms also apply to any Microsoft

s updates,

(@)1 accept the terms in the license agreement
: : ent

< Back | | Next > | Cancel

7. Click the install button

@ Microsoft SQL Server 2022 LocalDB

Ready to Install the Program

Setup is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
Setup.

< Back | Install | Cancel




8. SQL server will now install, If the installation fails here go to Appendix 1 to repair this issue.

ﬁ Microsoft SQL Server 2022 LocalDB X
Installing SQL Server 2022 LocalDB

The program features you selected are being installed.

s Please wait while the Installation Wizard installs SQL Server 2022 LocalDB . This
—LTS may take several minutes.

Status:

Copying new files

< Back Next = Cancel

9. Once the installation is complete click finish.

ﬁ Microsoft 5QL Server 2022 LocalDB X

Completing the SQL Server 2022 LocalDB
installation

Setup has installed SQL Server 2022 LocalDB successfully. Click Finish to
exit.

< Back | Finish | Cancel




10. Click the next button to continue

*§ ICRIS Setup X

Welcome to the ICRIS Setup
Wizard

The Setup Wizard will install ICRIS on your computer. Click
"Next" to continue or "Cancel" to exit the Setup Wizard.

11. Agree to the terms and conditions

*§ ICRIS Setup

End-User License Agreement

Please read the following license agreement carefully

NOTICE: READ THIS AGREEMENT CAREFULLY BEFORE INSTALLING, ~
ACCESSING, COPYING OR USING THIS SOFTWARE. CLICKING ON THE "I
ACCEPT" BUTTON BELOW, OR IN ANY OTHER WAY INSTALLING, ACCESSING,
COPYING OR USING THE SOFTWARE, CREATES A LEGALLY ENFORCEABLE
CONTRACT AND CONSTITUTES ACCEPTANCE OF ALL TERMS AND

CONDITIONS OF THIS AGREEMENT WITHOUT MODIFICATION.

IF YOU ARE NOT AUTHORIZED TO ENTER INTO THIS AGREEMENT, OR IF YOU
DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, THEN YOU
MUST CLICK ON THE "CANCEL" BUTTON BELOW, AND YOU MUST NOT v

(®)1 accept the terms in the License Agreement

nt

Advanced Installer

=y | e




12. Click next to continue

“§ ICRIS Setup —

Select Installation Folder
This is the folder where ICRIS will be installed.

To install in this folder, click "Next". To install to a different folder, enter it below or dlick
"Browse".

Folder:
C:\Program Files (x86)\Valspar\ICRIS\ Browse...

Advanced Installer

< Back Cancel

13. Make sure that the “Yes, install” radial button is selected and click next

*§ ICRIS Setup

Spectrophotometer

Installing spectrophotometer driver

Should the spectrophotometer driver be installed?

(®) Yes, install

Advanced Installer
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14. Click the install button

“§ ICRIS Setup X

Y

>

Ready to Install

The Setup Wizard is ready to begin the ICRIS installation

Click "Install" to begin the installation. If you want to review or change any of your
installation settings, click "Back”. Click "Cancel" to exit the wizard.

Advanced Installer

< Back | Install | Cancel

15. The install will now start

*§ ICRIS Setup

Installing ICRIS

Please wait while the Setup Wizard installs ICRIS. This may take several minutes.

Status: Extracting files from archive

Advanced Installer




16. Click Finish

“§ ICRIS Setup X

Completing the ICRIS Setup
Wizard

Click the "Finish" button to exit the Setup Wizard.

Launch ICRIS

< Back | | Cancs

17. The installation has now finished and ICRIS will now launch

‘f Intelligent Colour Retrieval & Information Services - 17.0.1.0 - Data updates: 9/5/2025 - ICRIS — O X

Color Spectro Product information Orders System View Help

G 3 o | 2R B2 B
)
LOOKING FOR NEW WAYS TO BOOST YOUR PRODUCTIVITY?
The innovative 8-945 Super Surfacer DTM and
1-380 1K UV Primer are the answer you've been looking for.
: Read more
Please upgrade to 16.3 version.
v
~ Ium| Y



Appendix 1 - ICRIS fails to install at SQL server stage

Sometimes during the installation it will fail while installing SQL server, you will get the below error

5

Installing SQL Server 2022 LocalDB

The program features you selected are being installed.

r L
I Microsoft SQL Server 2022 LocalDB X
\ Service 'SQL Server VSS Writer' (SQLWriter) failed to start. Verify that you have
_ ! R-\__ sufficient privileges to start system services.
< Back Next > Cancel
Please follow the below steps to fix this issue.
1. When the below error appears click on the cancel button.

Installing SQL Server 2022 LocalDB

The program features you selected are being installed.

!

_@ Microsoft SQL Server 2022 LocalDB X

Service 'SQL Server VSS Writer' (SQLWriter) failed to start. Verify that you have
sufficient privileges to start system services.

< Back Next = | Cancel




2. Click yes to confirm the cancelation

ﬁ Microsoft SQL

Installing SQL Server 2022 LocalDB

erver 2022 LocalDB K

LA
1]

The program features you selected are being installed.

_ “u
ﬁ?’ Microsoft SQL Server 2022 LocalDB
'ﬁ Are you sure you want to cancel?
| - |
< Back Next > Cancel
3. Click on the finish button
ﬁ Microsoft SQL Server 2022 LocalDB X

SQL Server 2022 LocalDB Setup Interrupted

Setup was interrupted before SQL Server 2022 LocalDB could be
completely installed.

Your computer has not been modified. To complete installation at another
time, please run Setup again.

Click Finish to exit Setup.

< Back I | Finish | I Cancel
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4. Wait until the ICRIS setup wizard screen appears, then click the cancel button

*§ ICRIS Setup X

Welcome to the ICRIS Setup
Wizard

The Setup Wizard will install ICRIS on your computer. Click
"Next" to continue or "Cancel” to exit the Setup Wizard.

ok e ]| e ]

5. Click the yes button

3§ ICRIS Setup X

Welcome to the ICRIS Setup
Wizard

*§ ICRIS Setup X

ter. Click
ard.
Are you sure you want to cancel ICRIS installation?
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6. Now restart the installation, as you would do in a new installation by double clicking on the
installer icon on your desktop

el Type here to search

7. Once you get to the prerequistes screen, the only option that is selected will be the “SQL
Server Express LocalDB X64”

*§ ICRIS Setup

Prerequisites

Select which prerequisites will be installed

Name Required Found
Tnctall
SQL Server Express LocalDB x64 16.0.10... Install
[ 1Visual C++ Redistributable for Visual Studio x64 14.44.3... vi4.4... Skip
[ 1Visual C++ Redistributable for Visual Studio x86 14.44.3... v14.4... Skip

Advanced Installer

<Back | Net> | Cancel

12



8. You will need to reselect the two Visual C++ options as below and click next.

*§ ICRIS Setup

Prerequisites

Select which prerequisites will be installed

Name Required Found  Action

[£1SQL Server Express LocalDB x64 16.0.10... Install
[“IVisual C++ Redistributable for Visual Studio x64 14.44.3... vi4.4... Install
[“IVisual C++ Redistributable for Visual Studio x86 14.44.3... vi4.4... Install

Advanced Installer

9. ICRIS should now install as normal
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